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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 



STEVEN IVEY, 

Plaintiff, Pro Se 

V. 

JOHN SNOW, etaL 
Respondent, 



Civil Action No. 1:05CV01095 EGS 



DECLARATION OF MARY ELLEN KEYS 

I, Mary Ellen Keys, pursuant to the provisions of 28 U.S.C. § 1746(2), declare as 
follows; 

1 I am an attorney in the Internal Revenue Service's (Service) Office of 
Chief Counsei, Disclosure & Privacy Law Division, in the Service's National Office in 
Washington, D.C. I have held this position since August 8, 2005, As part of my duties, I 
assist the Department of Justice In defending the Service in litigation arising under the 
Freedom of Information Act (TOIA") and the Privacy Act (TA*), These duties require 
knowledge of the types of documents created and maintained by the various divisions 
and functions of the Service, and an understanding of the provisions of the FOIA and 
the PA which exempt certain types of documents from disclosure In response to a 
request. 

2. As part of my duties, I was assigned to assist in the defense of the Service 
in the above-captioned case, 

3, I have personally reviewed plaintiffs complaint, amended complaint three 
separate requests for information submitted by plaintiff that the Service processed as 
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FO I A/Privacy Act requests, and the Service's response to those requests and find as 
follows. 

4. In his complaint dated May 2, 2005, plaintiff asserts that he had requested 
the following information; 

(1 ) From the attached document #1 . from the Commissioner's 
Connplaint Processing and Analysis Group, I am requesting 
the infonnation under the blacked areas. These are 
particularly the names of accusers which 1 have a right to 
know as the accusations are false and, additionally, relative 
to civil actions 04-0394, 04-0395, 04-0396 and 05-01 76. 

(2) Copies of my last paycheck and paycheck receipt as 
received in March 2001 . 

(3) The copy of an incentive check I received during September 
2000 as a result of the program at the IRS Doraville 
Processing Center 

(4) The statjstlcs/ratlo of the gender and racial of the IRS 
Doraville Processing Center from 1998 to 2001. 

(5) The number of data transcribers at the IRS Doraville 
Processing Center which were tenninated for "poor rating" 
and their relative gender and race for the period beginning 
1998 to 2001, inclusive, 

(6) The statistics for the rate and 'turn over" of the new data 
transcribers during the period from 1998 to 2001, inclusive, 
with relative gender and race statistics. 

(7) The Civil Rights Compliance Reports for the Doraville 
Processing Center from 1998 to 2002. Also for the Treasury 
during this period, 

(8) The number and copies of the reports filed as per the 
Restructuring and Reform Act of 1998 of the Treasury 
Department for the period from 1998 to 2002. 

(9) The manuals for processing the relative 1040, 1 040A» and 
1040EZ tax returns for each year of 1999, 2000, and 2001 . 

(10) The training nnanuals and relative videos for the training of 
data transcribers for 1999. 2000, 2001 . Also any related 
amended corrections to said manuals. 

(11) The procedural manuals for the Code and Edit division at the 
Doraville Processing Center for 1999, 
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(12) The listing of Data Transcribers for the Doraville Processing 
Center by statistical ratios of gender and race for each tax 
season of 1999, 2000. 2001 , and 2002. 

(1 3) The offlcial I RS job descriptions and duties of the following 
positions: Data Transcriber; Conversion Branch Manager; 
Conversion Branch Supervisor; Code and Edit employee; 
and Conversion Branch Load. 

(14) Statistical data of all settled or pending civil action/lawsuits 
against the US Treasury from 1998 to 2002. 

(1 5) The Treasury's outline and procedure for restructuring as 
labeled "Leading in the New IRS" during the period between 
1999-2001 tax seasons. 

(1 6) The IRS record of changes to the mles and procedures as to 
be reflective and needed for the changes to tax law and filing 
procedures. 

(17) The list of documents that the IRSATreasury Included as part 
of the "system of records" maintained by the Treasury for 
employees. 

(18) The IRS/Treasurys official procedure for processing 
violations of Insubordination and for the disclosure of 
violations to ailes, regulations, and laws. The iRS's official 
procedure for filing and processing of such complaints. 

(19) The documentation/proof of calls made to the Treasury 
Union as reportedly made by plaintiff which were included in 
the Treasury EOP File 02-1 135, 

(20) The "file on Steven Ivey" or the list of its contents as 
referenced by Linda Ferguson in her testimony for the EOP 
File 02-1 135, 

(21 ) The consent documentation of Jennifer Smith for use of 
information of her as used by Kelly Mancle for the EOP 02- 
11 35 file. 

5, On September 26, 2005, plaintiff submitted an amended complaint 

wherein plaintiff stated: 

In addition to the original FIOA [sic] complaint, the plaintiff 
request[s] the following documentation/information; 

(a) The Restructuring and Refomi Act of 1998 (RRA98) forms for 
filing a complaint and the associated form for the processing of 
complaints. 
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(b) Compliance reports as per the RRA98 from 1998 to 2001 . 

(c) The number of data transcribers terminated from the Doraville, 
GA. IRS processing center terminated for rating for the 1998, 
1999, 2000, 2001, and 2002 tax season. Simiiariy the number 
of data transcribers terminated for reasons other than rating. 

(d) The totai number of employees terminated from ali 
departments from 1998 to 2002 at the Doravilie, Ga. iRS 
processing center 

(e) The list of employees for the Doravilie, Ga. IRS processing 
center for the years 1 998 - 2002. 

(f) The position, name, and contact address for the Treasury 
employee responsible for settling payments under 5 USCS 
7701. 

(g) Treasury Department EEOC compliance reports fro [sic] the 
years 1998 to 2002. 

(h) The records of incentive pay of the plaintiff, Steven Ivey, for 
the period of employment 

(r) The records of total incentive pay allocations for the Doravilie, 
Ga. IRS processing center from 199iB to 2002. 

G) The verification/consent form of Jennifer Smith for the use of 
personal and personnel file as submitted by Kelly Mancle in 
the treasury EOP file 02-1 135. 

(k) The list of employees that received sexual material/invitation 
as referenced in the TIGTA file (Defendants Exhibit O for case 
04-0214 US Dist. Court for DC). 

(I) The affidavits of Judy Jordan, Wanda Daniels, and Kelly 
Mancle as referenced by Pam Blackburn, p. 3 of the TIGTA 
file Kathleen Bushnell of the Submission Processing Post 
Processing Division. 

(m) Correspondence to the US Treasury to Laura Sauer of the 
DOJ concerning the Treasury EOP file 02-041 2. 

6. Neither piaintifPs complaint nor plaintiffs amended complaint states that 
the information had been requested pursuant to a FOIA/PA request However, my 
review of Service records finds that plaintiff filed three separate requests for information 
that were processed by the Service as FOIA/PA requests. 
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7. Plaintiffs first request for Information was made in the form of a letter 
dated April 19, 2004 (copy attached as Exhibit A), addressed to Peggy Higgins c/o 

Kenneth Bates in the U.S. Office of Personnel Management ("0PM"). In that letter, 
plaintiff requested "all records on the plaintiff, Steven G. Ivey as submitted to your office 
by the Department of the Treasury/I RS for my employment beginning January 1 991 .'' 
Plaintiff also requested, "documentation that had to be submitted before and in approval 
of being employed as well as any documentation after the plaintiffs termination on 
March 1, 2001." Finally, plaintiff requested "the OPM's rules and regulations concerning 
the future employment of an individual who has been as defined by the Dept. of 
Treasury/I RS as 'separated/probation' from the Agency." 

8. Plaintiffs April 1 9, 2004 letter was forwarded to the Service's 
Headquarters Disclosure Office in Washington, D.C. where It was processed as a i;^ . 
FOIA/PA request on September 8, 2004. After searching without success for records 
responsive to plaintiff's request, by letter dated April 15, 2005 (copy attached as Exhibiti 
B), the Headquarters Disclosure Office infonned plaintiff that it needed "additional. 
Information from you to help us locate the employment records; such as the office youv; 
worked, post^of duty, position title, series, grade and any other infomnatlon that might be 
helpful." The Headquarters Disclosure Office further Informed plaintfff that if he did not 
provide the additional information by May 6, 2005, his case would be closed. 

9. Plaintiff did not reply to the Service's April 1 5. 2006 letter. Therefore, the 
Headquarters Disclosure Office closed plaintiffs FOIA/PA request on May 11, 2005. 

1 0. Plaintiffs second request for Information was made in the form of a letter r 
dated June 24, 2004 (copy attached as Exhibit C), addressed to Yvonne Woods. 
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Workforce Relations Consultant, Internal Revenue Service, US Department of the 
Treasuiy, Chamberlee, Georgia. In that letter, plaintiff requested: (1) the address of the 
Regional Representative for the Doravllie Processing Center; (2) the name of the 
Regional Supervisor for the Doraville Processing Center; (3) the Legal Representative 
for the Union at the Doraville Processing Center and the Regional Division; (4) any and 
all files pertaining to Steven Ivey both as a system of records and for the processing of 
the mentioned claim; and, (5) the definition of the role of the Union with regards to the 
Treasury or government. 

1 1 . Plaintiffs June 24, 2004 letter was forwarded to the Servicers Atlanta 
Disclosure Office for processing. The Atlanta Disclosure Office, In turn, forwarded 
plaintiff's' request to the Sen/ice's Headquarters Disclosure Office where it was received 
and processed as a FOIA/PA request. ^. 

. 12, On or about October 5, 2004, the Headquarters Disclosure Office c,,^ 

infornaed. plaintiff by telephone that his request did not Include an agreement to pay the 
fees associated with the Service's processing of his request. The Headquarters 
Disclosure Office further informed plaintiff that, unless he agreed to enter into a fee 
agreement, his request could not be fulfilled. 

13. On Febmary 2, 2005. the Headquarters Disclosure Office closed plaintiffs 
June 24, 2004 FOIA/PA request for failure to enter into a fee agreement 

14. Plaintiffs third request for information was made in the form of a letter 
dated April 4, 2005 (copy attached as Exhibit D), addressed to the Service's 
Headjqyarters Disclosure Office. In his letter, plaintiff stated that "I am requesting 
informafion under the FOIA and the Privacy Act of 1974 relating to my employment at 
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the IRS Processing Center in Doraville, GA, I am also requesting related manuals for 
tax processing and department procedures for varies [sic] disclosures and employee 
conduct during my employment from 1998 to 2001 -** Further, plaintiff requested the 
following records: 

(1) From the attached document from the Commissioner's Complaint 
': Processing and Analysis Group I am requesting the information 

under the blackened areas. These are particularly the names of 
accussors [sic] which I have a right to know as the accusations are 
false and, additionally, relative to civil actions 04-0394, 04-0395, 
04-0396 and 05-0176. 

(2) Copies of my last paycheck and paycheck reciept [sic] as received 
In March 2001. 

(3) The copy of an incentive check 1 received during September 2000 
as a result of the program at the IRS DoravilJe Processing Center. 

(4) The statistics/Ratio of the gender and racial of the IRS Doraville 
- ' Processing Center from 1 998 to 200 1 , 

(5) , The number of data transcribers at the IRS Doraville Processing 

Center which were terminated for "poor rating' with their relative 
gender and race for the period beginning 1998 to 2001 , inclusive. 

(6) The statistics for the rate and ''turn over" of the new data 
transcribers during the period from 1998 to 2001 , inclusive, with 
relative gender and race statistics. 

(7) The Civil Rights Compliance Reports fro [sic] the Doraville 
Processing Center from 1998 to 2002. Also for the Treasury during 
this period. 

(8) The number and copies of the reports filed as per the Restructuring 
and Refomri Act of 1998 of the Treasury Department for the period 
from 1998 to 2002. 

(9) The manuals for processing the relative 1040, 1040A. and 1040EZ 
tax returns for each year of 1999, 2000, and 2001 . 

(1 0) The training manuals and relative videos for the training for data 
transcribers for 1999, 2000. and 2001. Also any related amended 
corrections to said manuals. 

(11 ) The procedural manuals for the Code and Edit division at the 
Doraville Processing Center for 1999, 

(12) The listing of Data Transcribers for the Doraville Processing Center 
by statistical ratios of gender and race for each tax season of 1999, 
2000, 2001 and 2002. 
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(13) The official IRS job descriptions and duties of the following 
positions: Data Transcriber; Coversion [sic] Branch Manager; 
Conversion Branch Supervisor; Code and Edit employee; and 
Conversion Branch Lead. 

(14) Statistical data of all settled or pending civil action/lawsuits against 
the US Treasury from 1 998 to 2002, 

(1 5) The Treasury's outline and procedure for restmcturing as labeled 
"Leading in the New IRS" during the period between 1999-2001 tax 
seasons. 

(16) The IRS record of changes to the njles and procedures as to be 
reflective and needed for the changes to law and filing procedures. 

(17) The list of documents that the IRS/Treasury included as part of the 
"system of records** maintained by the Treasury for employees. 

(18) The IRSyTreasury's official procedure for processing violations of 
insubordination and for the disclosure of violations to rules, 
regulations, and laws. The IRS's official procedure for the filing and 
processing of such complaints. 

1 5. By tetter dated May 25, 2005 (copy attached as Exhibit E), the 
Headquarters Disclosure Office responded to plaintlfTs April 4, 2005 request. In its 
response, the Headquarters Disclosure Office infonned plaintiff that his request "is 
considered imperfect because you have not agreed to pay any processing fees." The 
Headquarters Disclosure Office further informed plaintiff that it was closing his request 
as "imperfect'* but, if he still wanted the requested information, he should resubmit his 
request with an agreement to pay any applicable processing fees. 

1 6. Plaintiff did not resubmit his request. Instead, plaintiff filed the present 
action wherein plaintiff requested information in addition to that which was requested 
pursuant to plaintjfFs imperfect FOIA/Privacy Act request dated April 4, 2005. Although 
Items numbered 1 through 1 8, as listed in plaintiff's complaint are identical to that which 
was requested by plaintiff in his April 4, 2005 FOIA/PA request; items numbered 19 , 
through 21, as listed in plaintiff's complaint, were not requested by plaintiff in that 
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FOIA/PA request or in any other request made by plaintiff that the Service processed as 
a FOIA/PA request. 

17. The information listed as items (a) througii (m) in plaintiff's amended 
complaint is not included among the information requested by plaintiff In any of his three 
FOIA/PA requests. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on the iVtA day of U-J><jt'<-/-^ — ' 2005, in Washington, D.C. 



9^^^a^;ti.^ 



Mary Ellen Keys, Attorney 
Internal Revenue Service 
Office of Chief Counsel 
Disclosure & Privacy Law Division 
1111 Constitution Ave., N,W. 
Washington, DC 20224 
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Steven Ivey 
PO Box 1SS84 
Chesapeake^ Va., 23328 
757.560.9485 



c/o Kexmeth Bat«s 

US Office of PerBonne] Managcxnait 

1900 E Street N.W., Room 7412 ^v 

Washington, DC, 20415 

r ■ _, ■ 

US District Court for DC Iv! 

Civil #04-0214 

4/19/04 . ; 

Dear Peggy Higgins, 

For tiie above x&EexeiicBd case I am Tcquesting all records oil the 
plalntxjBf, Stevejj G, Ivey as submitted to yow office by the Department of the 
Treasuty/IRS for my employmfiut beginning an Januaiy 1 999. I would also like to 
request documentatioii that had to be subimtted before and in approval of being employed 
as well any documentation after the plaintiffs teraubation on March 7, 2001 . 

I would also like to «!coive the OPM^s rules and regulations 
concerning the future employment of an individual who has beenas definedby the Dept 
of Treesmy/IRS as ^'scparated/probadon" from the Agency* 

Sincerely^ 



Steven Ivey 
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Exhibit B 
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Steven Ivey Person to Contact; Mrs. Rascoe 

P, O. Box 15884 Telephone Number: (202) 622-3662 

Chesapeake, VA 23328 : Refer Reply To: SE:S;C&L:GLD:D;F/2004-02099 

Date: April 15, 2005 



Deaa- Mr. Ivey: 

Tins is m response to your April 19, 2004, Freedom of Information Act request for a copy of all 
records relating to you concerning your employment beginning in January 1999. 

Out Workforce Relations Division has conducted a thorough search, and was unable to locate 
any records concerning your employment. We need additional information from you to help us 
locate the employment records; such as the office you worked, post of duty, position title, series, 
grade and any other information tliat might be helpful 

We are sorry for the delay in responding to your request, however, we hope to hear from you. , 
soon, If we have not received a reply Irom you by May 6, 2005, your case will be closed* 



Sincerely, 



Symeria R. Rascoe 

Tax Law Specialist 

HQ Office of Disclosure FOIA 

Badge #50-05919 
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Exhibit C 
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isLLUu'. 


Steven Ivey 




PO Box 15884 


-1! crD . -^ 


Chesapeake, Va., 23328 




757.560.9485 



Yvonne Woods 

Workforce Relations Consultant 

Internal Revenue Service 

US Department of the Treasury 

Chamblee, GA, 30341 \ 

6/24/04 

Dear Yvonne Woods, 

During the investigation period of my EEO complaint as conducted by 
Nancy Dunford of the Treasury Complaint Division you supplied information with 
regards to the Union, I am now writing to request further inforaiation is continuing 
processiiig of my complaint which is now in Civil Action as to the Union's inyolvement. 
What I am requesting is as follows: . 
1 .TTje address of the regional for the Doraville processing center. riEWCIVCl/ 

2. Tlie name of the regional supervisor for the Processing Center, JUL 1 2 2004 

3. The Legal Representative for the Union at the center and the R^gion^'pQ^ii^pjg #0795 

4. Any and all files pretairdng to Steven Ivey both as a system of records and for the 
processing of the mentioned claim, 

5. The definition of the role of the Union with regards to the Treasury or government 
Meaning is the Union a governmental agency or operating as such. 

Please forward the requested infomiation to the above address. 

Sincerely, 



4'. 



if. 



/^fW,. --^ >v^' 




Steven Ivey 



'^^^4$^^''% 



C4iff 



'^i/S 
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Exhibit D 
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Steveo Ivey 

7611 S, Oraogc BL TR. 

#278 

OniDdo,FL,3280S! 

757.560.9485 



Internal Revenue Service 
Attn. Maureen Sapero 
FOIA Disclosure Manager 
Office of Disclosure 
1 U 1 Constitution Avenue, N, W, 
Washington, DC, 20224 

04/04/05 

Dear Maureen Sapero^ 

I am requesting information under the FOIA and the Privacy Act of 
1 974 relating to my employment at the IRS Processing Center in Doraville, GA. I am 
also requesting related manuals for tax processing and department procedures for varies 
disclosures and employee conduct during my employment j&om 1998 to 2001 , 
The information is as follows: 

1 . From the attached document from the Commissioner's Complaint Processing and 
Analysis Group I am requesting tlie information xmder the blackened areas. These are 
particularly the names of accussors which I have a right to know as the accusations are 
false and , additionally, relative lo civil actions 04-0394, 04-0395, 04-0396 and 05-0176. 

2. Copies of my last paycheck and paycheck reciept as received in March 200 1 - 

3, The copy of an incentive check I received during September 2000 as a result of the 
program at the IRS DoravDle Processing Center. 

4, The staustics/mtio of the gender and racial of the IRS Doraville Processing Center 
from 1998 to 200L 



■21019 
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5. The number of data transcribers at the IRS Doiaville Processing Center which were 
tenninated for '"poor rating" with their relative gender and race for the period beginning 
1998 to 2001, inclusive. 

6: The statistics for the rate and ''turn over" of the new data transcribers during the period 
ftom 1998 to 2001, inclusive, with relative gender and tace statistics, 

7, The Civil Rights Compliance Reports fro the Doraville Processing Center from 1998 
to 2002. Also for the Treasury during this periodL 

8, The number and copies of the reports filed as per the Restructuring and Reform Act of 
1998 of the Treasury Department for the period from 1998 to 2002. 

9- The manuals for processing the relative 1040, I040A, and 1040EZ tax returns for each 
year of 1 999, 2000, and 2001 . 

10. The training mantjals and relative videos for the training for data transcribers for 
1 999, 2000, and 2001 , Also any related amended coirections to said manuals. 

11* The procedural manxjals for the Code and Edit division at the Doraville Processing 
Center for 1999, ^i - 

1 2, The listing of Data Transcribers for the Doraville Processing Center by statistical 
ratios of gender and race for each tax season of 1 999, 2000, 2001, and 2002- ^ 

13, The ofBciaJ IRS job descriptions and duties of the following positions: 

Data Transcriber; Coversion Branch Manager: Conversion Branch Supervisor: 
Code and Edit employee; and Conversion Branch Lead - 

14, Statistical data of all settled or pending civil action/lawsuits against the US Treasury 
from 1998 to 2002. 

1 5- The Treasuiy's outline and procedure for restmcturing as labled " Leading in the 
New IRS " during the period between 1999-2001 tax seasons, 

16- The IRS record of changes to the roles and procedures as to be reflective and needed 
for the changes to tax law and filing procedures. 
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1 7. The list of documents that the IRS/Treasury included as part of the "system of 
records" maintained by the Treasury for employees. 

1 8, The IRS/Treasury's official procedure for processing violations of insubordination 
and for the disclosure of violations to rules, regulations, and laws. The IRS's oiEcial 
procedure for the filing and processing of such complaints. 



Please forward the requested information to the above address. 
Sincerely, 




Steven Ivcy 



Ii]021 
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Repon Of Inquiry 3 ECMS # 0101-4SVJPLCJ 

wB6n1 sure. P^m stated it )M6 a "he* and the Individual was Steve Ivey ae these were 
the same teeuae that Sieve broyeht (9 in anplhefaltegatian* She stated he MBe 
temiinateddurirvhiB probationary pefktd fart ue^ HehadiMDrkedtbr9l4inonthfi 
and had performance Issues and nee net mak&q rates. When he was tetmtoled, he 
stetBdawasaflactsnapvaiyeealnsthimbecaiAeheinG^rt^ Hbaocuaed 
marngenwit of mar^jufeline Hs TEPS ivhen he wasn't doing weH aayfrig that he was a 
f^^glhn&iu^aiuSlayBwwsmBGmmihmlnm^ iKtcedPamrahe 

vtfa6awBieofBninvSafiQnghKntoan*incImdua^ She 

*Baki^ "^^Jte^iv^fional&o menfioned ft wfis a naked pop! par^ and tl^ an eniployee 
natnedSlHHHJI^^ed gton otf the irn^^ 

W h>frShgt Sectio n unirf, tiai aditessed S»s vw0«|miHpnd counseled hviL 
■■■■JIIBBwas if^ 

^^cFV^ndviarv^^Mtyhes^ Hehadatoghisrianinyftaifiarik^ 

oihefskiltwSecSan. lacicedPam^sheinsdwareorihefesuefiflwCciinplBinant 
ra^Gd legardlr^ the rase level durir^ the firs! year (1 AB to 7J99}. when he wa^ in Kelly 
MandesMjVWfnda Darnels Urdk. She was aware of Rand also that he had indBedJufr 
J^sdan. another SecSbnOKf. Ju4y had addressad 8 aitd cisoicalci hto mansgef . 
VVMa Daniels, Pern caidtfiat she was hfeSeiAan Chief last yser. She linlhar staled 
that Ke^y MarHde, WMa Daniels, and Jui^y Jordan wole alfk!^^ 
corw^mftiattefekdra^edpfevftKJsV' Pam staled Ihal^w had Ihemane^o'iBddress 
the er^ itfA ^esanft^ the no^ leveL T^iani also sbeI she sddresad noise levA in 
Section nia^ttn0s w^ her manages arvi woidd ask al managerc lo teB en^ioyees f o 
keep Sie noise level down- 

I a^ked Psa^ if Data Convercibn employees hav^p pens to matk up the returns. She 
repfed.'Mp.theydoiwtiTQiklher^ums/ RegerduQ the PreeidenGal El^tton Boooae. 
only Code end Ed8 h the Docwnent Peifecficm Branch codes/maiks rotums in "red" 
pef«. Dntdoyees in I3ata Conv^sion are neridaled io Key in requhe^ 
return. 

1 asked Pam how file woricwBSiSslrftHiteci. She explained Oiat the leads and managers 
bring the carts to tte work sFea and ite en^^lpyees g^ their own woriL Empkvyeee siign 
out batches. woTfcffig from lefl 10 i^ghl off the caite. 11)e sQn-fjut sheet nHxvd b tefit on 
top crffte carl She said iheiCB no vnaythmtfia Complainant was eiv^ibatchMttttt 
were iltegSrle. He could haw pidced iq[> a batch 0i&l hod returns thd were not legftite. 
iitft as aiy other eniployee iiimtvig forn te rart OQ^ 

Pam $UB9e£ied that ] bBc wRh Kelly Mancie as she Mias the Post Traihinfl coordlrvitor 
this year. Pam said that the Coinptainant read e book and wouU not particjpafe in dass 
aivl was coui^aM r^arditie this matter. I asked if he signed m^nos when he was 
counsel, tuit she saU he ahrays refused to s|gn them. 

per Pan). I^ese are the exact same Issues thai 1^ (Steve Ivey) pfosenied befeie. Pam 
aisD stated that because cS being furloughed each year, hfe 1 -year protsfiortary period 
W9£ delayed. H£ had umkedSX months whfintoJd he weuld be temynmedd^^ 
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protjationary period t>ecause he wae not peffannins. He was lold he could resign, but 
he refused and wse temiinated. Pam also elated this jndMduBl is 40 + yean old. 

I asked Pam vwhom else I ehould interview. She recommenddd the Vfiamng: 

Kelly Maneie, Ei^nsloniMamger 
Judy jDfdtth. Sedkm Chief 
Winda Daniel*. Exfiaiislon Manager 
Robert Kair, &(p»iiBioii5ecBDn Chief 
Lisa Lee, Expansion Manager. 

Interwew with Robert Hsfl, Nlghl Evpansfon Section Chief 3/16101 et7:1fl.pjn. 
(Rotierl Hall replaced Judy Jordan ae Secfion Chief, ae Judy is cunently on a 
datolQ. ^ 

I asked Robert if he laceBed a conversalnn with a uiut manaeer (page 6 oTIhe lettv 
dated 11A1VD0} leganfing a cormeiBatsm relate Id b rdum v^teie tiK naA kiolcBd 
cafred butiras not and If he ohsened anyoiK iDokJhg al hin dtJiing tfie cotiveisalfa 
Robed doea not leealtfeconwisaliDn. laskedifWMaDanMswaaoneafNB 
managers. He stated Ihal she was. j a^ieii IT he wae aware cf a conipMni by an 
employee that en^iiDyBes and managna weie Inanpirs Itte back of hv dwfe- 
intenSona^. i?ot>en was not awBie of this, but eaid thai WMaDanJets might be awera 
offt. issliedif RoteitreoeivadconiplBintBfxi4»naEeteueL He said he ifld not 
receive any direclcx]afiiaM& Horn anyone. However, es a SecBonOdei; he would 
walk around ivi 9k llatt^ 3 iSPiiwisy' He said Ihd as a new SecSon Chief , he wbs on 
Ihe.floeroSefi. rasfcedghetoiewgsiameonewasphwnanaivgaii ontoainavDiMe - 
pai^/ He6eidheifidandVntQiepei5DnwhoGavelhevivi^jjQjHHHH|H 
wodcs in hie Section. 'Tben^ga^Ce|y Mancte. couns^edlH|H^B|^nd7Did 
h^} rvA to do & as^in. ■■■jB^Hvhad said he dMnl minnTviSnidor^^ 
Ribbed sad thai ihe kivnatlSn also nad sometfting to do wtth a pool par^and naked 
people and that i was l^ven to t»lh sti^ght and ggy errifdayees. 

Robert sbted that te Ouugtitlhe Cianpla'aBnt was flie same individual who was fiied 
lastvueek. SorrieoriBfiam Labor Relationfi'hrTELlafleiided the rneeling to leimkiale 
Sieve Iv^ Bivf hebfou^ upal of fie stuff merilioned as Issues in Vie cpmjpbint l^tei; 
i^. marsgEis and en^sbyees bumplr^ tie chair eth! He (Steve h«y) also admitted m 
DBTnaelvig thai ^le got Ns own work off thw cans." ^fe was being fred for 
perfomsrMrsffSUffi^nalnieeftigiheTePStfflsepolmEL Ha tJrpuglrtiiptfKfactthat 
he received wodt ffiat was not le^ie. 

I asked Robert ff he addressed tiie noise level issues. He said he tfid addresa ttie noise 
issue duriTQ unil mee^gs and that he also waked around ftie units much of the time. 
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I afiked If she observed people »abotogirt9 the ^uipment intentiondlly; i.e., spiffing 
drinte on Keybc^^^i^ and eallng Ibod. Whta said ehe_had a meeting reQanJing ttie 
furniture and equjjpmenln the imte AH empbyees weie toU fhere 

cDidd to no sfxfa and no etyrafeam o^ifi^ ff «np|oyees hfiVD a drink, ft mual have a 
scre«^ on cover and e stiaw. Also, ^tnfteyees may not sit. stand, or piop fliejr Itet on 
the furniture. 

Winda said Judy Jordan did meet with her to vifonn her that someone had civnplalned 
«bc4Jt (he nolfie in the unit end she had a fiiMfiiQ ivBh eveiycme in Ihe u^ 
lESt^ She B39id Stew (vey^proac4)edtaaJu4r«lonfanai^ 

Ihe ntR» in the urA VVInda said 0)^ fafsfh iM^ 

had a urd meeting and lokf evoyiwe that they needed to ^^^ 

i sliced tf0teh^'=^''^''i^^^^^^<^>''9^ She said, yes^ and that 

fihehad»pla2nedtohvnwhatherieededt&dDtD]mpfi^ wmda said thai te sat on 
the i»dc nw wftiaw people passpg hsm iwie laBc^ 

down tr^ able WienlheyiAent on hrfialc.«tc Afcp, the carfs ware kept near ?wn and 
employaes had to go behind hm Id gel and fi|gn o^ Sheasfcadlhe 

efTirA)yee3tP5>f3ptakff|StfvaaislBneiIto?wnandloi^ Whdaeaid 

the Compteinanlnevar wanted sigraia waScvig behind him end he ^woukf bnng ttis up. 
She asidslie evplalhed to htn -ffvaHhera are eo many people in the ceMce oantartN^ 
people did have to waflc betnnd hSa She said that because he propped up Ms ffaet and 
teanad bacfc« eriV^loye» bumped his chEdr wfi^ 

then was ncc a M of space. She asked him not to prap up hie feet SheoRi&iedto 
move tarn and he did move and eat ty himsef nevi to a pole Vfheie there iweie no other 
temwreds aroitfiri hbn. Hovvever, fliere were people I^etftnl htn that would 
unfftfenlionafly hB his dnfr when getting by. 

I asked Wivta If £he v^os awaiB of a conrqsbint atxxjt baby showerE and paiti^ that 
were held bittieuTiB that wasted ftne. WSmb said paitic^vatiDn in these eventewae 

vohsntaiy dumg emptoyees' ovm time tor breaks erff) dinner, and ttet she had 
expiairvxl to Steve h^ that teiSd not teve to parfiq^ His oomplaM was also 
at>out bWid^ cefebreltons end ernptoyeea Bsk&ig for money. These acfit^esv^re 
ateo vcduntaiyi and he did not have to partic^Qele. 




I asked Winda if die knew of anflP^m 

and thai she verbaQy addressed flv6 unfl sb weB aag^K' indhiduaU 



She said 9he did 
_ indhidualiy. She toU them 

diet il WBs B. ctose area and that 9)ey needed to leave and go to ff)e reetroom IT they felt 
a probtem caminQ w* She caid i was OK to just ieave fortlKit purpoae. 

I a^ked Wkvia ff she recaAs anyone &G\dnB fef ^t" ofl tor school She said she did 
recall the Comptainant eskffig. She said she went to the Seiifion Chief end viqimed, but 
it wee a Umttii decision Siat no one wouU b& granted Irnie off b eca u s e it was peak 
seasoa Winda £akl she did explaffi ffie enepfion that if someone was in the Amiy 
Resenffia, the fRS^'^^fsV^^l^'^^^^tf^^ I eskfid Wnda whem else I should 
interview/and she recommended Jd9«b Koknes. 
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However, Joyce stated that qH the ernployees were told chowere and birthday partids 
were voluntary, and that they had to use their two bieafcs or kmch r^nod for the party, 
they were ntA given addfllDnal fime^ 

I asked pfsr^ w^^ ^^ere of any employeec intenfionaqy tpSSnQ dfinke on the compilers 
arid Keyboarder iM^whefher eniptoy^hed food Bilte Joyce stated thet 
employees hal to foSowEtrjcl rides oonceriifirQB^ Drinke couU net be vi 

s cafetera cup or a McDonalds cop, but had to be in spBI proof cu|^ only. Hub was 
addressed ih the Expedatton Meefinss. The oniyftiod that was sIlofiwedueB hard 
candy. IT the unithada^goodeiiay/ahadiobeheidinthecaleteriaandrioitnlhe 

ufiL 

Joyce staled that Steve rarefy taRced to anyone and was always by himseir* I asked if 
hewBSofltefedtheopporluni^toiiiowhisse^ She said Jhal he was moved el the 
end oflhe season and sal nextlo a pole. She said empfciyees had complained that he 
was tsenbig bade in r^ dias when Ihey liverd by hin: and Ibey i^ota^ 
ijyi]f3tgj]SQi^|y bumpsiB in char be^ise B waa a light Joyce said lie stayed to 

h&nseir ami never iBaPy had conveisafibns wBh arqfone that she h awai^ of. 



lasktf ffshew^aKm&flVHVhadbmpeigA^od^tijnc^ Joyce saki 

she recalls Ihat ^|^^V>»uiped, fiien the Corv^lMiam wt»^ 
theproMefrK Si^ said ^he knows WMa counseled Ihem both. 

Joyce staled Itial ahe sat a row over Item Ore Cofr^ilamant, but had litlte dsed contact 
wOhhln. lfWindawa£oui,Joyoapass^oullhe&Tiesheets, etc, buthewasnot 
cocnplasiing to her- 

Ifiterview wMi U^a Lea, Ntanaaer 3/22/01 8:00 p.m- 

I provided an overview of the Complainant's issu^. 

I asked lies what urA she had in Ffline Season 2DDa She slated that sTie tied Teani 3. 
} ashed ffshe rscafe anyoTie cnmpkitmiQ of noise in the unit Use said Vial severa! 
people compt^ined of noiBe. not v) her unH but commg from the utA nexi to tier's 
betor^^ to CarleQ Reeee. ] asked her what she dk) in response to (hose ctwrvtakits. 
She sakf she spoke w2h the manager and lead in tie unit maktig the noi&e. Usa said 
there were just a few drsruptive empkiyees arKl thefts manager spoke to them. 

I asked Usa ft she recalls anyone complaining that en^byees were m&iiickirQ hsniher. 
Sheaald she cSd not 1 asked 9 anyme compfetr^ about employees burping and 
jndkjr« other bocfily noises. She staled, ~No/ 

( asked Use If anyone toH her that emptoyees were flUBTg in the Preskter^ial Election 
Box on tastpayer letums. She saM. ^No/ Lisa said she used to work in Code & Eda 

wheKthfeBChe^l^fB^^'f^f^'^'^'^'^^^'^^T^^ ' 

asked how toi« ago she worked m Code S EtTB and she responded that it was 15 years 
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read a book wh9e leaning bacK in his chair. She didnt notice whether he ate at his 
desk, tiut doesn't recaDsefiing him eaSr^. Lss slated tt^ he sat on-the end sway 

from her desk. Liss also added She kept the carls of wcwfc near her d6Sfc and the 
einpioyee« had to come 19» Id firt it 

I ask^Ueawfiy she thought Steve hneywee placed In her unit She etafed that Pam 
Blackburn, the Sec&n Chief, feft the move wouM be good aflar the first lefer 
coinplaininD stxad WMb Daitid^ and the pnAle^ns he had «Ah tier. She ateo lial a 
was because ate IMS a Nvtrite riQfiBger.' She «sid that her uiA is not aito hav^ 

parties and ffiatf 36 61)8 iccaHs, th^ had one baby ehotwer fliai year and atlffiidance 
was vofaintary. .Also, she said Itat she and !he lead, ReglnB. sib not taud end 
boist^Ois fte VAida Dani^ and Joyce Hoknes. vdio am faud and eiigoir^. 

L^ tiated dial stia VKHjUfcofc kilo any compts^ BStws te mentkined. i-a; nd» 

tfiffli have a unit meeting and leterate tfiat envtoyees had aa signed the Expectations 
Padcaoe and /leaded to keep 4ie noise down. 

I asked l^fea tf tiar unit Modced a paf^1inna or a fui-tkne shift. She answered that ft waa 
ftd-fime.frcm 6:00 pjn. to 2:30 ajn, and that she did not have any part-time 
emfMoyees. 

I asked if she had observed ff Sieve hey had contact wiffi ttie Code & EdftUnit asfhe 
CoTiytteitant mef^oned Code & Etflt raganlirQ the PresUenfid Electian Box and also 
audB co&Bs for the noifli safe of /Utanta. Lisa ££3ted Ihat tiiere is a nval between Data 
Conveis'un Blanch and 0)e Ennor CorrecSon Unft, which fe t)efoie the Code ft EfA UniL 
She sad ^ never observed Sieve taloig with anyone as he kept to hkns^ 

|a«Kafwt9Slevehfeyw8srecenflylein»nsl8ddurv«^proba^onarypaiod. Lisa 
stated that hfe qualify wse C^ 1x4 he was IK4 meeftig QuaS^ etandaids and vns 
insubordtnale. laslcodifshepaiticlgpaledintiisienTiinsficiriandwheiherEhewasinihe 
mcHA when he was told. She said she had not paititipaied. and fist RcA^tHaR. 
SectitfiCMeT. handledawi9taUiBonStBWaidLC>DiQVanBuieri. She is net sure ff 
LabtfRelaSoneiMaslntfieTOom. TheydidofweMr. h^ttieoi^enDfre^naiB. She 
saU bs dfdn^ resisn and. per Poiq Van Buran. showed no emotiwi. 

I aeiced Lisa if the Canipfa!naT|t laSced to rnsnjf people. She said no^ lasl year there was 
an empty cast besjg^m^hewgs away from people. Shesaidhedidspeakwah 
another ein):dQyeel^H|||B||||Plhat stie dwnka ranie through tiaming wiU^ 



L«B oflfiied the fcAoantig: Last yea^ he made a drastic change In tSBappearartoe. He 
shaved his head and would wear a teseteS hat ThE year, tie grew a hang panted 
goatee, and sffl w(»« the ttae^aR hat yOh flie shaved head. 

1 asked how he was wh»i he nstumed th'e ttling season 2D01 7 Lisa said tha Steve Jvay 
looked at mamg^nentdAtttne^Pini. He was very condescending and would 
quesfion tier aneweia. She didnl It^ik he Ufced a woman lor a boss. Hetooic 



J 
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instructions or directkinE only a« a "EuggeGtion." f-e.; she would explain the errois he 
made In Oualfty and he wouW shwg ft Off. 

I asked ITshe v^s Bware r^i %ras a math major. Lfea ttrae not aimre of t^ 

] afiked if he compbinecf abouf beby showars in the unH She said he had never 
compbmfid. but she only recalte hovfns one shower last year and eho didrrt otiganize it 

] asked Usa if she knew if drMcs wen? inlentfonaBy £piBe^ 
If she ebsereed cv receh^ any complainls bIxhiI eafi^ 

saidthatilwasnataprobfemiafilyear. She eakl a few empipyBes would eat potato 
chips and. IT they nvere caLfiht. she would counsel them and reaerate the Bcp^:tafion 
Package poB«y ** '^ fc?** in **^ ^-WL 

I asked if lh0« vw9£ a problem ths year with a lefresher ciBSs Qie Comp^^ 
yO^ntrnfegtMued. She said )«s,Floiieit Hall wKlooMng for hbn* Slave Ivey Shoved 
UP at Lisa Lee's defikaskfooufhel he could do. Lisa told htn to see Ke^y Mmcd 
becatoe she la 6i43pD5ed to IbD him 1^ 

toanthsnewrsumees- She said Steve Qnofed her and left eaily^atefins ha ffiad 
surgery and was on medicatiQn and that he was goffig home and itfould «y again 
tomomw. I asked ff tie cofiytein e d about the RgfreahgClasift- Usa said ye«« he 
thought I was dcsorGpnized and he didnl need Id attend as be knew ^ TTiestudents 
wei^ supposed to gel their passwoidfi that evenfrig. but he didnt get his. Use racaRs 
that irfien his Itrsl samples were puled iof OuaSty, he had 6 out of 1 errofs and she 
Ihoiglit ^nd yoo dktal need to attend retresherr 

Lisa said that last ysar the Ctsnptelnsnt made comnienis to her that when he ires in 
VV^KiaPBivels* Unit In leeSthtBin^lrom his Post OfTce Box w» Ateo, 

after be stalled ivorldng for the ]RS« he thought someone was ftdhnwig hkn^ he wae 
"taited/ and people were opening tw maB. Lisa loid him stie wouki relay ft to tier 
Section Choef. 

i«ir€> Hir i fcflgsh& knew someone nsmed^/Kf^ She repSed that yes, she knew 

1 asked ff Lisa knew ff overtime was abused. The Cdmptainant slated that peofde 
worked overldne. btjd didnl put tfi aS t he hours reporled, or else they disrui^ed the wcvk 
area when they were supfjosediy working, and yet their managers recx>rtied fliee^ 
overBme, Lisa stated that seasonal part-lime enptoyees do wofk overftne, but they 
must be fuBy suoaessfuL Slew was not bOy successful and did rvstwoikovi^fime, 
Ch«rttne fe wa*e<* fiwn 2:30 B-m. to 4:30 a.m., arid no 
ever heU durir^ pvertine. The Comptamil stated that manners are eBowfaig 
enTpksyeestofodamurdarvi have parlies during overtsTie, Usa sakl she works 
cverlimfi and wtien she dbis. sh^ is sitSng in the UnH wrth the emplpyeee worfwig. 
Vtfhen a manager Is with them, Ihey are all qiTOt and workrns- She also raid the 
Sections end Branches are aJways Jookhg for good producfcn numbers durfng 
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Steven I vey 

7611 S.Orange Bl. JR., #27B 

Orlando, FL 32809 



Person To Contact; 

Mrs, Rascoe 

Telephone Number: 

(202)622-3662 

Refer Reply To: 

SE:S:C&L;GLD:D:F/2005-01748 

Date: May 25, 2005 



Dear Mr. Ivey: 

This is in response to your Freedom of Information Act request dated April 04, 2005, for 
infomiatlon relating to your employment at the IRS Processing Center In Doraviile, GA 
and related manuals for tax processing and department procedures for various 
disclosures and employee conduct during your employment from 1998 to 2001 . 

Your request is considered imperfect because you have not agreed to pay any 
processing fees, we are unable to provide you with any information concerning the 
information you requested until this requirement is met. 

Since you fall in the category of "Other Requester", the chargeable fees are for search, 
and dupiication. Record searches are $17.00 per hour and a duplication cost of $.20 
per page. 

We are closing your request as imperfect. If you still want the requested Information, 
please resubmit your request with your agreement to pay any applicable processing 
fees which may be incurred in the processing of your request and proof of your identity. 



Sincerely, 

Symeria R. Rascoe 

Tax Law Specialist 

HQ Office of Disclosure FOlA 

Badge #50-05919 



